NJORD

Dear Sir, Madam (to whom it concerns),

Stockholm 2025.05.09

| understood that you need clarity regarding service, continued support, etc. in the event
of the possible loss of CleanAirNederland.com as a Dutch representative.

An understandable question that | am happy to answer. Njord Clean Air is an international
company that works with its own representatives as well as agents. This in various
European countries. We do not only want these representatives to represent our product
during sales, but also to provide service with local partners. This is due to distances,
associated costs and language barriers. CleanAirNederland.com does this for us in the
Netherlands and Flanders together with a local partner.

Should CleanAirNederland stop working for whatecer reason, we at Njord will immediately
switch and take over all service and support together with his current service partner or
our own service team.

We stand by our product and want to provide our customers (by ourselves or represented
by a partner) with not only reliable and well-functioning air purifiers but also with good
service and support.

Njord has a solid financial situation and will for sure be there in the long term future.

With Best regards,

e
CEO Njord Clean Air AB
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